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Education and Training

-M.S. in Technology Spring 2008

  EIU, Charleston Illinois – Completed degree with a cumulative GPA of 3.93
-B.S. in Information Systems Technology Spring 2005

  SIU, Carbondale Illinois - Completed degree with a cumulative GPA of 4.0
- A.S., Information Systems Technology (2002)

  Community College of the Air Force, Maxwell AFB, Alabama
            - Microsoft Certified Professional (2003)
Achievements and Recognition

          -    Distinguished Graduate Student Award (2008)
-     Achieved the highest possible score on three consecutive annual progress 
       reports and received early promotions based on merit (2001-2003)
            -     Received three professional achievement awards (2002-2004) 

-     Chosen out of 500 individuals as the year’s most outstanding individual 
        for my employing organization (2003)   
            -      Accepted seven letters of appreciation for various community involvements

-      Served as president/advisor for three sports clubs and vice president for a    

                   local council (2002-2011) 

· Received Air Force Pitsenbarger Award for educational excellence (2002)
Skills
Versed in the following software: Macromedia Dream Weaver, Photoshop, Illuminate,WebCt, Adobe Premier, Adobe Image Ready, Crystal Reports, the Microsoft Office suite, On Base, Work Flow, Evisions Argos, Astra Scheduling, Nolij Transfer and most mainstream desktop operating systems. I am also proficient in PL/SQL, SQL, and HTML. I was trained as a highly effective motivator, mediator, counselor, teacher, leader, team member and communicator through experience and personal development courses in the U.S. Air Force, Rural King Co and Eastern Illinois University.
 JOSHUA L. NORMAN      Page 2
---------------------------------------------------------------------------------

Professional Experience 

Current
Eastern Illinois University, Charleston, IL

APR 2008       Technology Support Specialist

· Serve the entire campus and dedicated support for 34 users
· Support 8 client side systems
· Lead 8 projects implementing major technology changes
· Performed internal consulting and business process analysis for process improvement.
· Closed 1527 tickets in 3 years, composed of 937 SQL coded reports and programs that were written or modified, 97 technological implementations and 493 training and user support tasks
JAN 2008       Eastern Illinois University, Charleston, IL

APR 2008       CATS Web Center, Web Application Specialist Graduate Assistant

· Restructuring EIU organizational websites
· Developing surveys for internal organizations

NOV 2009       Norman Paintball, Charleston, IL

APR 2005        Owner and Operator

· Served over 4500 customers with high customer review.
· Developed and maintained web presence as sole method of advertising using HTML, PHP, CSS and a MYSQL database

· Administered and managed all functions of the business

APR 2008        Rural King Corporate Headquarters, Mattoon, IL

DEC 2004       Web Master & E-Commerce Manager
· Maintain all website and e-commerce extensions
· Creating content via HTML.
· Supervise all customer service functions
· Manage all order fulfillment processes
· Self initiated research and utilization of new marketing and web technology, increasing sales; quadrupling annual sales in my first year
· Develop training programs for the department and all 38 stores regarding website services
· Developed and planned new e-commerce solution
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FEB 2002       United States Air Force, Robins AFB, GA  
AUG 2004     Network Administrator
-         Lead network administrator for Air Force’s largest Secret Internet Protocol Router Network.
-    Created training curriculum for cryptographic devices and best practices for maintenance on the devices
-    Trained all new communications operators and technical controllers on troubleshooting, network management, and security procedures.
-         Maintained nine servers, 100 point to point circuits and was responsible for the management of over 400 workstations
-
Regulated all help desk, inventory, and safety functions
AUG 2000       United States Air Force, Robins AFB, GA

JAN 2002       System Administrator

-         System Administrator for the Department of Defense’s newly implemented secure messaging system
-         Provided training and support for 2,000 DMS users and 200 Fortezza Responsible Officers.
-         Played an essential role in the migration to the new technology from the Automated Digital Network to the Defense Messaging System
-     Troubleshot software conflicts and spearheaded the restructuring of  

       the DMS infrastructure during upgrades
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References
Don Davis (Previous Employer - Supervisor)

Chief Financial Officer Rural King

Work:  (217) 235-7102 ext. 236

4216 Dewitt Ave Mattoon IL 61938
Jim Toner (Current Employer - Co-Worker)

Operational Data Store Administrator
Work:  (217)  581-5023
600 Lincoln Ave Charleston, IL 61920

Marschelle McCoy (Previous Employer - Supervisor)

EIU Employee and Former Supervisor

Work: (217) 581-3126
1815 Douglas St., Charleston, IL  61920
